
 
 
 
 

DEPARTMENT OF PUBLIC SERVICES 
 (DPS) 

Bacolod City 
 

The Department of Public Services (DPS) is in charge of the implementation of the city’s 
Solid Waste Management and Street Cleaning Services. In addition, it also assists in the 
implementation of Clean and Green Program. 
 

1. Solid Waste Management Services 

Garbage collection is being done by a private contractor under the supervision and 
monitoring of the Department of Public Services. It serves door to door collection for areas 
with road access for collection trucks; roadside side collections for identified and 
authorized garbage pick-up points and container bin system for communities and 
barangays that opt for this type of collection and for areas with no access road for garbage 
trucks. The implementation is based on the established Zonal Collection Schedules and 
Routes. 

 

Office or Division: DPS-Solid Waste Division 
Classification:       Simple      Complex Highly Technical 

Type of 
Transaction: 

  G2C – Government to Citizen 
  G2B – Government to Business Entity 
     G2G – Government to Government 

Who may avail:  City Residents 

 Business and Commercial Establishment 
CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

Garbage Complaints/Monitoring Log 
Garbage Dumping Clearance Form  
Garbage Fee Share Checklist of 
Requirements 

DPS OFFICE 

CLIENT STEPS   AGENCY 
ACTION 

FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

For Garbage 
Complaints: 

 
I. Call, Message or 
Visit DPS Office for 
garbage complaints  

1. Attending staff 
record/log clients 
name, address 
and the exact 
location of the 
areas left 
unattended/unclea
ned including its 
contact numbers, 

None 3-5 minutes Receiving 
Staff/Garbage 
Action Center 

Staff: 
 

Roger Rubiato 
Roan Luna 
Ryan Ray 
Cordero 

  

    



if any, for follow-
ups. 

Carol Faith 

Garferio 

2.Inform private 
contractor and 
provide 
information in line 
with the 
complaints/reques
ts. 
 

None 3-5 minutes Garbage Action 
Center Staff: 

 
Roger Rubiato 

Roan Luna 
Ryan Ray 
Cordero 

Carol Faith 

Garferio 

3.Private 
contractor will 
collect garbage at 
the exact location 
identified at the 
soonest time 
possible 

None 1 day Garbage 
Contractor 

 
 

4.Follow-up or 
inform clients and 
record the action 
taken by the 
Private Contractor 

None 15-30 miutes Garbage Action 
Center Staff: 

 
Roger Rubiato 

Roan Luna 
Ryan Ray 
Cordero 

 

5.Document/Reco
rd in the Garbage 
Monitoring Log 
the un-attended 
garbage 
complaints for 
penalty charges 
against the 
contractor  

As stated 
under the 
contract 
with the 
Private 

Contractor 

3-5 minutes Garbage Action 
Center Staff: 

 
Georgie Arquio 

Garbage 
Monitoring Team 

Total  
1 day & 45 

minutes 
 



Request for Dumping 
at Bacolod Sanitary 
Landfill: 

 
1.Send letter request  
2.Fill out Request for 
Dumping Clearance 
Form 
3.Get approved 
Dumping clearance 
form 
4.Proceed to Bacolod 
SLF in Felisa 

 
 
 
 
 
1.Attending staff 
received, logged 
and letter 
requests for 
Dumping at SLF 
 
2.Head of office 
approves or 
decline the 
request 
 
3. Attending Staff 
inform clients of 
action taken  

 
 
 
 
 

None 

 
 
 
 
 

15 minutes 

 
 
 
 
 

Ramel Palalon 
CGDH II 

 
Engr. Joel 
Vergara 
CHDAHII 

 
Ma. Fe 

Trespuentes 
AO IV 

 
Garbage Action 

Center Staff 
Roger Rubiato 

For Information 
Education Campaign 
(IEC) 
 
1.Call, Visit or write a 
letter request for IEC 
Materials or Resource 
Persons to conduct 
Orientation for Solid 
Waste Management 
Programs/activities  

 
 
 
 
1.Attending IEC 
Staff provides IEC 
materials to 
requesting party  
 
2.Attending IEC 
Staff schedules 
requests for SWM 
Orientations  
 
3.IEC staff 
conducts 
orientation as 
scheduled  

 
 
 
 

None 
 

 

 

None 

 
 
 
 

15-30 minutes 
 
 
 
 

15-30 minutes 
 
 
 
 

As scheduled 

 
 
 
 

Ramel M. 
Palalon 
CGDH I 

 
Engr. Joel 
Vergara 
CHDAHII 

 
Ma. Fe 

Trespuentes 
AO IV 

 
 

Kristina Sta Ana 

& 
IEC Staff 

Total None 1 hour  

For release of 
Barangay 50% 
Garbage fee share  

 
1.Barangays submit 
letter requests for the 
release of 50% 
garbage fee share  
 

 
 
 
 
1.Staff in charge 
provides 
requirement to 
requesting 
Barangay 
 

 
None 

 

 
15-30 minutes 

 

 
 
 
 

Ma. Kristina 
Sta.Ana & IEC 

Team 
 



2.Submit complete 
documents in support 
for the requests  
 

2. Staff In charge 
submit documents 
folder for review 
and evaluation by 
the head of office  
 

None 
 

15-30 minutes 
 

Ramel M. 
Palalon 
CGDH II 

 
Engr. Joel 
Vergara 

CGADH II 

 
Ma. Fe 

Trespuentes 
AO IV 

3. Submit Official 
receipt equivalent to 
the amount of cheque 
to the Treasurer’s 
Office 

3. Head of Office 
endorse complete 
document folder 
for approval of the 
city mayor 

None 15-30 minutes Ramel M. 
Palalon 
CGDH II 

 

3.1 Documents 
Folder with 
prepared voucher 
will take its normal 
flow from CMO to 
Accounting, 
Treasurer and 
back to CMO for 
approval of 
payments  

None 1 Day Accounting Office 
Treasurer’s Office 

City Mayor’s 
Office 

4. Receive cheque 
from Treasurer’s office  

4. Cheque 
Releasing  

None 15-30 minutes  
City Treasurers 

Office 
 

Total None 1 day & 2 hours  

For Enforcement of 
SWM Ordinances  

 
1.Call, Visit or write a 
letter of complaints to 
DPS office   

 
 
 
1. Received and 
logged complaints 
 
 

 
None 

 
30 – 15 Minutes 

 
 
 

Garbage Action 
Center Staff 

 

2.Conduct 
Visitation and on 
the spot 
inspection /If 
validated, issues 
notice of violation 
and notify 
violators to appear 
to city legal office 

None 1 day 

DPS Enforcement 
Personnel 

assigned to 
specific area 
/Barangay 



 

3. DPS 
Enforcement 
Personnel Submit 
copy of Notice of 
Violation to DPS 
for its referral to 
City Legal Office  

None 15-30 minutes Carrisa Joy 
Romano 

 
Elizabeth 
Carbaquil 

 
Beth Danica 
Remolado 

 

4. DPS Monitors 
Violators 
Compliance  

Appropriate 
fines and 
penalties 

as per City 
Ordinance 

596 

5 days City Legal Officer 
 

Ramel Palalon 
CGDH II 

 
Ma. Fe 

Trespuente 
AO IV 

Total 

Appropriate 
fines and 
penalties 

as per City 
Ordinance 

596 

6 days & 30 
minutes 

 

 
 

2. Street Cleaning Services 

The Department of Public Services is in-charged of maintaining the cleanliness and 
sanitation along main city streets. Bacolod Central Business Area is divided into four (4) 
sections for Street Cleaning Services: The Central, North, South and NGC Sections. Each 
section has a monitoring team to check/inspect the area of responsibility per shift (4AM-
8AM, 10AM-2PM, 4PM-8PM. In addition, it also assists in the maintenance of cleanliness 
during special events and upon request of event organizers. 
 
Office or 
Division: 

Department of Public Services 

Classification:  Simple          Complex          Highly Technical 

Type of 
Transaction: 

  G2C – Government to Citizen 
  G2B – Government to Business Entity 
     G2G – Government to Government 

Who may avail:  City Residents 

 Business and Commercial Establishment 
CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

 Garbage Street Cleaning Route  

 Clean-Up request form  

DPS Office  

CLIENT STEPS AGENCY 
ACTION 

FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

 

 



For Request for 
clean-up 

 
1.Fill-out Request 
for Clean-up Form 

 
 
 
1.Attending staff 
accept and review 
request for clean-
up. 
 
2.Approval of 
request by the 
head of office  
 
3.Inform clients of 
action taken   

 
 
 

None 

 
 
 

3-15 minutes 
 
 
 
 
 

3- 15 minutes 

 
 
 

Ramel Palalon 
CGDH II 

 
Engr. Joel 

Vergara 
CGDAHII 

 
Ma. Fe 

Trespuentes 
AO IV 

 
Bonnevau Tupa 
Acting Foreman 

 
DPS Job Order 

Casuals 

TOTAL None 30 Minutes  

 
 

3. Clean and Green Program 
The Department of Public Services is in-charge of Clean and Green Program that 
maintains Parks, Median Islands, Garden Plots and Government Facilities such as NGC 
Ground, Bacolod City College Campuses, Esplanade, Quarantine/Midway Facilities, 
Evacuation Center (Abada Escay), Cemetery (Burgos, Granada, Sum-ag, Handumanan, 
Muslim). Services includes but not limited to: Grass cutting, Tree/Plant Trimming, 
Desilting, Sweeping, Watering, Clearing and Edging. In addition, the Clean & Green team 
is also assisting on special requests to augment in general clean up during special events. 
 
Office or Division: Department of Public Services 

Classification:  Simple          Complex          Highly Technical 
Type of 
Transaction: 

  G2C – Government to Citizen 
  G2B – Government to Business Entity 
  G2B – Government to Government  

Who may avail:  City Residents 

 Business and Commercial Establishment 

 Government owned/maintained parks, gardens, median 
islands and facilities  

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

 Clean and Green Request form  DPS Office  

CLIENT STEPS AGENCY ACTION FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

 



1. Fill out Clean 
and Green 
Service Request 
Form and or 
Call the office to 
arrange a 
schedule 

2. Receive 
feedback 

1.Accept, record, 
and review request 
for approval of the 
Head of Office  
 
 
 
2.Approve or deny 
requests  
 
3.Inform clients of 
action taken  

None 
 
 
 
 
 
 

None 

3-15 minutes 
 
 
 
 
 
 

3-15 minutes 
 
 

3-15 minutes 

Ravimer Sopio 
Clean and Green 

Foreman 

 
 

Jonathan Cuyo 
Utility Worker 

 
 

Clean and Green 
Job Order 
Casuals 

TOTAL None 45 minutes  

 

 

 

 

 

 

 

 
 


